Account Manager Mobile Guide to Transfer Tickets

To transfer your tickets log into am.ticketmaster.com/greensborocoliseum,
scroll down and click“Manage Tickets” and follow the steps below.

Step 1. To transfer your ticket click
“Transfer”, located below the barcode.

Step 2. Please review this screen
carefully. Make sure you select

the correct day and time, then scroll
down.
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Select the tickets for this event that you would like
to transfer. Once selected, click Next

@ Only tronsfer tickets to people you know
and trust to help everyone stay safe and
socially distonced

Cancel Continue

Step 5. Congrats you have successfully
transferred your tickets! Please read
and take note of the expiration
information.

Step 4. Complete the required fields
with the recipient’s information.
Once complete press “Transfer”

Transfer Tickets

You're All Set!
You have transferred your tickets
successfully!

Add a new recipient or select an existing recipient
to transfer the selected tickets to. Once selected,
click Transfer. To edit the tickets you are
transferring, click Edit.

Add A New Recipient

First Name *
Last Name *
Email *
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IMPORTANT NOTE: Do not screen shot your QR code as it
will not scan at the door.

Cancel

Step 3. You have the option to select
multiple tickets. Press “Continue” once
you select the tickets you want to
transfer.
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Select the tickets for this event that you would like
to transfer. Once selected, click Next.

@ Only tronsfer tickets to people you know
and trust to help everyone stay safe and
socially distonced.
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Step 6. For the recipient:

A.The email that the
recipient receives once
tickets transfered.
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B. After the tickets are in
the recipients account.
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Get Your Tickets Ready

This email is NOT your ticket.
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C. What your ticket looks like once
you add it to your wallet

allVerizon = 353PM a0%E

Cancel Event Ticket for Mar 3at 2:0... Add

657854217301L




